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LEGAL TERMS & POLICIES

Legal Terms for Colocation, Bandwidth & Power
These documents govern your use of PureColo Data Center services. By signing a Service Order you agree to the current versions posted on this page, which are incorporated by reference into your agreement. We will notify active customers of any material changes [via email]. Continued use after notice constitutes acceptance.

Effective date: [**], 2026
Jurisdiction: British Columbia, Canada

Current Terms
Master Services Agreement (MSA)
Governing contract for all services; defines term, renewal, liability, and dispute resolution.
[insert link]
Service Level Agreement (SLA)
100% uptime target, service credits, maintenance windows, and response times.
[insert link]
Acceptable Use Policy (AUP)
Prohibits illegal activity, spam/bulk email, DDoS/network abuse, TOR exit nodes/open proxies, and unauthorized access.
[insert link]

Your signed Service Order binds you to the MSA, SLA, and AUP posted here. Keep a copy for your records.

Summary of Current Terms
Term: Services run for 12 months by default and auto-renew yearly unless cancelled with 60-days’ notice.
Access & Security: Unescorted 24/7 biometric access.
Maintenance: Offhours when possible; planned work excluded from uptime.
Power & Equipment: Customers manage their own equipment and pay for all electricity used; power draw may not exceed 80% of circuit capacity.
Risk & Liability: Customers carry their own insurance. PureColo’s liability is limited to three months of service fees.
Security: You’re responsible for securing your own equipment and data.


[NTD: Add the below to website once amendments are made to the initial public posting of the linked documents]
Version History
[Insert list of prior versions of the above linked documents with date, as applicable.]
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